Back of House Manager
Nueva Vida Food Project
20 hours a week maximum

Overview
We are seeking an energetic and detail-oriented Back-of-House Manager to lead and oversee the daily operations of our Food Project’s back-of-house team. This pivotal role ensures that inventory, ordering, and logistics of the Food Project run smoothly.  The ideal manager will provide strong leadership skills working with clients, staff, and volunteers to help coordinate an excellent experience for all who have contact with the Food Project.  

Responsibilities
· Manage inventory control by monitoring stock levels, ordering food and non-food supplies, and minimizing waste to optimize food safety and storage capacity.
· Receive delivered food on Tuesday and Friday mornings ensuring accuracy and organize food to allow for seamless distribution to clients.
· Be present and work alongside volunteers during serves on Tuesday afternoon/evening and Saturday morning/afternoon, working collaboratively with staff, and with volunteers in a way that inspires their return.
· Prepare listing of items for each client serve and sharing lists with Food Bank on-site staff prior to each serve.
· Maintain accurate and consistent logs to record freezer temperature and equipment positions during each onsite work session.
· Accurately track food and non-food donations.

Skills
· Knowledge of inventory control practices, food safety standards, and sanitation regulations.
· Excellent and effective communication and collaboration skills with partner organizations, staff, volunteers, donors, and any others working to assist with Food Project needs.
· Strong organizational skills with the ability to manage multiple priorities during busy shifts.
· Ability to troubleshoot problems and think on your feet.
· Ability to work collaboratively as a part of the Food Project team to fill in gaps as needed.
· Positivity in working with clients who may be facing severe challenges and uncertainty.  

Necessary qualities
· Excellent communicator
· Excellent organizational skills
· Proficient in English
· Proficient with math
· Responsiveness (within 24 hours) 
· Collaborative
· Team builder
· Encouraging
Information
The Nueva Vida Food Project, part of The Matthew 25 movement of the PCUSA, is a collaborative ministry of Glencliff Presbyterian Church, Iglesia Presbiteriana Nueva Vida, the Presbytery of Middle Tennessee, and Nourish Food Bank in Murfreesboro.  An estimated 500 families a month currently receive assistance from the Food Project, with each family being eligible to receive a cart of food designed to be enough to feed a family of 4-5 for a week.
Interested parties should send a cover letter and resume to Evelyn Graham, Executive Director, Nueva Vida Food Project, evelyn@nourishfoodbanks.org.  

